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A usability evaluation method to generate a new performance measure. Shizuoka University

Application of the method (Case 1 : Car Navigation System)

By applying this method to the evaluation of the car navigation system,
it was confirmed that this method is quite useful in identifying the
procedural step that has a usability problem.

1 Introduction 2 Hzeothesis
|

1) Task completion time for expert users can be regarded
as minimum time
(Experts understand functions and rules)
(Experts are familiar with terminology)

Despite the fact that the importance of User Centered Design (UCD)
has been recognized over the years, many engineers have remained
deeply absorbed in the efforts to lower costs and enhancing functions
to reinforce the product.

In order to disseminate the concept of UCD, it is desirable to present
engineers with clear goals that they can actively participate in.

For this reason, we focused on the measurement of usability that can

Following is an overview of this evaluation method applied to the car

2) The larger the discrepancy in the model
the higher the task performance ratio
(Products with a high ratio contain multiple discrepancies).

The data was collected from 34 subjects including 4 expert users and
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