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1. Development of products with affecting experience

Background in the development of
products with affecting experience

User
Developer
olefes

Growing level Need for
of satisfaction iInnovative planning

Systematization of planning process
to develop products with affecting experience
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1. Development of products with affecting experience

Facing problems in the development
of products with affecting experience

1. Themes for brainstorming tends to be
vague.

. “Affecting experiences” for users are
hard to be defined.

. “Affecting experiences,” which are built
in an idea, are hard to be focused on in
subsequent development process.




1. Development of products with affecting experience

AIM, an idea generation support tool
for products with affecting experience

AIM, the acronym for Associative Idea Map,
is a tool to aim at generating affecting
experience.
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1. Development of products with affecting experience

Scope of application of the AIM In
development process

Uppermost process

Study the direction of
products and services

Requirement
definition

External design

Internal design




2. Devisal process of the AIM




2. Devisal process of the AIM

Devisal process of the AIM

Modeling of affecting experience mechanism

. 2

Elaboration of affecting experience elements

2 2

Selecting combinations of elaborated
keywords that are prone to be affected

\ 4
AIM




2. Devisal process of the AIM

Devisal process of the AIM

Modeling of affecting experience mechanism

Elaboration of affecting experience elements

2 2

Selecting combinations of elaborated
keywords that are prone to be affected
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AIM




2. Devisal process of the AIM

Modeling of
affecting experience mechanism

Object

Object that

painting by a affecting Q
famous artist s Q

..x..

finally get it

~

| Q O have been

Object | Perception'§ pursuing
(quality) (experience)

@) O @) ’
Object that
O does not affecting

Heartstrings

Empirical database (values)

Background information




2. Devisal process of the AIM

Necessary elements for evoking
affecting experience

values experience

have been painting by a

pursuing famous artist finally get it




2. Devisal process of the AIM

Devisal process of the AIM

Modeling of affecting experience mechanism

Elaboration of affecting experience elements

Selecting combinations of elaborated
keywords that are prone to be affected
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2. Devisal process of the AIM

Selecting affecting experience elements
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2. Devisal process of the AIM

Elaborating affecting experience
keywords

— \ values experience

experience

117 affecting
experience
keywords

values




2. Devisal process of the AIM

Example of keywords

values e [VE:1114Y; experience

have been pursuing scarcity finally get it

have had a special

ool e i beauty in nature It was by accident

good quality of its

. broadened my views
material

not expecting much

Versatile and
accessible keywords




2. Devisal process of the AIM

Combination of keywords that are
prone to be affected

experience

What combination of keywords
would evoke affecting
experience?




2. Devisal process of the AIM

Devisal process of the AIM

Modeling of affecting experience mechanism

. 2

Elaboration of affecting experience elements

Selecting combinations of elaborated
keywords that are prone to be affected




“0” or “1” was allocated
according to whether

each keyword is applied
to each affecting
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2. Devisal process of the AIM

Classification of affecting experiences

Cluster analysis to
classify affecting
experiences.




2. Devisal process of the AIM

Selection of keywords
representative of each group

MJJJ’L HEEENNRNNY
Figured out the

keywords with a higher
appearance ratio.

Three groups of
affecting experiences
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Devisal process of the AIM
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2. Devisal process of the AIM

Consideration of
idea expansion procedures

Two idea expansion sheets include idea

expansion procedures.
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3. How to use the AIM




3. How to use the AIM

Targeting product to use the AIM:

Car navigation system




3. How to use the AIM

Select keywords:

values RN auality BBcxperience

have b_een authentic it was by
pursuing accident




3. How to use the AIM

have been
pursuing

. 4

Conjure up images:

authentic

experience

it was by
accident

. 4

.

inform,
about
secret

If it's a car
navigation
system--

J

S
ayed
cident




3. How to use the AIM

Create seeds of ideas:

information real it’s

about my :
; superstar displayed by
secret idol Accident

Create a good story
by crossing the
keywords




3. How to use the AIM

Entitle ideas:
Superstar detecting

car navigation system




3. How to use the AIM

Develop scenarios:

Michio, who is a big fan of major leaguer
Ichiro, is going on a drive in Nagoya.

After a while, the car navigation system
shows information about ‘the pork cutlet
restaurant where Ichiro frequented when he
was a student.” The pork cutlet which
developed Ichiro’s strong shape is now
available here. Michio forces himself to park
the car, and enters the restaurant.




4. Effects of the AIM

and its future




4. Effects of the AIM and its future

Effects of the AIM

Efficient development of products with
affecting experience

High contingency of ideas
Visualization of the steps for idea

expansion

s FEasier data administration

s Possible to divide the works of idea expansion
Possible to expand ideas from user
viewpoints




4. Effects of the AIM and its future

Future development of the AIM

Clarification of characteristics of keyword
patterns for affecting experiences

Idea expansion based on some other
emotional experiences

Further refinement according to various
purposes of its users’

e Compile a database of expanded ideas
e How to evaluate the expanded ideas




Thank you !

misawa@ueyesdesign.co.jp





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <FEFFd5a5c0c1b41c0020c778c1c40020d488c9c8c7440020c5bbae300020c704d5740020ace0d574c0c1b3c4c7580020c774bbf8c9c0b97c0020c0acc6a9d558c5ec00200050004400460020bb38c11cb97c0020b9ccb4e4b824ba740020c7740020c124c815c7440020c0acc6a9d558c2edc2dcc624002e0020c7740020c124c815c7440020c0acc6a9d558c5ec0020b9ccb4e000200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee563d09ad8625353708d2891cf30028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f003002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c4fbf65bc63d066075217537054c18cea3002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f3002>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


