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Scale to Classify Users Based on They Communicate with a Product
- Case study with a Car Navigation System -

Hirotsugu Tahira*

Junko Mine *'

Abstract - How long and how often they use the targeted product, or more briefly gender or age is often
considered to grasp the characteristics of users. However, it has not worked effectively or appropriately to know
exactly how users communicate with products. This paper introduces a new idea of a scale, which focuses more
precisely on how users communicate with products. We did survey on users of car navigation systems, as an
example, to develop this scale, and its effectiveness and further development are well considered.
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Fig.1 Development process of scale
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Fig.3 Comparison of average with four group users
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