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Survey of User Requirements and ItsApproach
Junko Mine, Takehisa lkeda, Kazuyoshi Inagaki, Naoko Okuizumi

Abstract - Itishard to evaluate both "ease of understanding" and "ease of use", which are experi-
enced by users after an actual purchase, through a usability test with only a few subject users. Al-
though agreeable products with users' needs are required to be developed and suggested in the practical
field, it is also hard under the present condition to gain users' requirements along with the usability's
point of view or the context through a user test, a field research or a user interview.

A tentative user is asked to experience a product for a certain amount of time. Progress made in the
user's feeling for "ease of understanding” and "ease of use" and in the user's ability of operations also
shall be observed. This survey, as a result, suggests a method to improve usability on the basis of

detected user requirements along with the context.
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