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A case study of "efficiency of an operation'' evaluation and the following tool development
by NEM(quantitative usability evaluation method)

Haruhiko Urokohara*l, Makoto Tatsubuchi '

, Daisuke Sato ' and Kazuyoshi Furuta

Abstract - On developing a new product, we acknowledge that staged measurements of "efficiency of its operation"
turn out to be quite important. The NEM usability evaluation support tool, which we have developed, aims at its
importance and we now completed the development of a data analysis system after operation time is measured. Its
original objective is to detect a gap between a novice(a general user) and an expert(a designer) models. Going a step
further, we have also achieved to examine a gap between variously ranked user models without difficulty or loss of
time. We report here the evaluation method with visualized "efficiency of an operation" and its effectiveness.
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