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Do-gugan : Usability Judging Sight ~consumers' initial judgement of usability
FURUTA I(azuyoshi"‘l , SATO Daisuke*! and OGATA Shinya"‘1

Abstract - Users' comments which taken from user-testing, interviewing or questionnaire will be influenced by

its context such as method, wording and so on. This article is looking for better way to get users' word witch

more valuable for usability improvement.

0 O Authors have carried out a test which evaluate some our empirical hypothesises for example "The quality of

users' comments is enhanced by doing some tasks with a target product.” The comments before/after alarm

clock setting tasks were compared. Some positive tendency was found.

Keywords : Do-gugan, Usability, User-testing, Interviewing, Questionnaire, Research Method
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Fig.2 Rate variation of comments between pre and post asking
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[1]0 D.A. Norman : the Psychology of Everyday Things, Basic
Books (1988).



