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TheApplication of HCD Processin Instruction Manual Design
Hideaki Ito*, Kazuyuki Osadd, Tomoyuki Yamada, Atsushi Yamakura

Kondo Hirokaz(f, Shunsuke Akira, Mana Luxeread and Yasuhisa Itb

Abstract — Design of the quick reference guide in nissatestric vehicle "LEAF" is developed according with
"human-centered design (HCD) process". In ordeittthé user's use, we created the persona of thettaser,
and the scenario of the day using a LEAF. Whenstlage "understand and specify the context of usd" a
"specify user requirements" we assumed the avétlaloif electric vehicles which have never expeded by
most car users. Under this condition, we revedieirequirement.
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Fig.1 Human Centered Design Process.
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Fig.2 Correspondence between the HCD process arghdesi

development phase.
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Table 1 List of subjective perspective.
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Fig.3 Aspect of usability testing.
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Fig.4 Improvement of content structure and postircter

3.4.2 AT YN TOMBNER
FEOBIEICBNT, HA KOFa v ¥ A 7Tl &
AT W B ENEY CIIgkBE 2 BN & A 21T 572 0 ok
VT DT LR, BRI T2 M Tz, #
BRENL S TR SNIEF TIIEEOERENDO T
e AV N IR E =t /A=Y (A QLAY =

ZORRNS, BMELEOREIZE LI X eV FH THE
WD B BHAOBEN D i/ NR & 72 5 X9 7 EIEF % iR

AL, A PN CRBAIET 2 AU 272,

|0 BEFBEOEVD I

1 57vvl—LmonE
r—TWERDEL.IY [y
EUNCERLET .

2 BJ/M FF—%3IK

(mEFREETS

EVYRFLZEFLESEET. EEVYRTL

OFBR—IUyKL—T
F—EIKE,
OFBK—IUyEDBIE Y A

ES _rg
\

i
=

RBr=JIEBMDHL.
AVEVNEESLET. g

@J/F@D/?U‘?’ﬂi

3 UvKERD.FEA—b
31‘\1EEREVC<7’.:6 By ps
BRFAEDOFTER—ME
NTT.
s HERBR—POFryIE
M RBIRIIEZLA
HFTERCEREINDE
4 FERAVEREK—IC TH-H1ERDET.
LohbEMLTATLEE [
=, g

F@R— P6

FROBMENTIBER. TF— 2B
FBAYIT—5—DRRNELLET .
RBAVIT—5— P6

\
i

§ -mmApERCERENSE Ty, CEAERDET.

FabsA7 A

M5 =T YN TOHRMIERF DU
Fig.5 Improvement of the order described in theteon
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Fig.6 Improvement of how to explain of usage.
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