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User research on business printers with diary method and usability testing
to specify issues to be solved

Yasuhisa Itoh™, Naoka Misawa™! , Hiroyuki Koizumi*2: *3, Tamaki Someya*2 *4

Shinichi Nakamura®2 *5, Haruki Asakura™?: *6 and Yosuke Minowa™1

Abstract - In the CRX Project, we focused on long-term usability problems that occur in workplaces where
printers are practically used. We conducted long-term monitoring (2 weeks per session) of the use of printers on 24
participants who use printers at work. For the research method, we used a usability test and the combination of a
diary method and a retrospective interview set in the participant’s workplace. The research has revealed the users’
context of use of the printers and a number of problems such as one that is not recognizable until the printers have
been used for a period of time. We were also able to specify issues that we will need to solve in the CRX Project.
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3.1
CRX Project 24
3.2
A4/A3 CRX
Project
Table 1 List of business printers for the evaluation.
Canon Satera LBP5900
RICOH IPSiO G7570
XEROX DocuPrint C3540
EPSON Offirio LP5500
3.3
CRX Project
3.4
2 CRX Project
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Fig.1 Format for the printing diary.
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Fig.2 Stress on printing activities. 48
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Fig.3 Alteration in insecurity on printer use.
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Fig.4 The rate of the issues writing up in the printing
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