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A Method to Evaluate the Level of Desire for Future Experience
in User Scenario at Concept Stage

Yasuhisa Itoh™*? and Takao Yoshida™

Abstract - This method is a subjective evaluation on the level of desire for the future experiences in user scenario based on
requirements and concept of products and services at concept stage of the advanced product development. Generally, it has
been considered difficult to evaluate the future products and services produced by new technology that will be realized in the
near future. This method aims at evaluating scenes, subjects in use, carried out by the future products and services that will be
developed in a few to ten years later. The subjective evaluation will be proceeded with a sheet of the future scenario: a diagram
representing user scenario and context of use, as follows; show the sheet of the future scenario and explain about it to the
proposing user, then evaluate with a questionnaire. The result will become useful information in order to redesign products and

services.
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Fig.1 A human-centered design process at
concept stage.
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Fig.2 A sample image of scenario sheet.
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Fig.3 6-point scale of the level of desire for
future experience and novelty.
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Fig.4 Output image of the level of desire for
future experience and novelty.
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Fig.5 Output image of evaluation result with
user segments.
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