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Experiment on Sampling User Needsin Use of Productswith SCP
- Case Sudy: Digital Camera Function integrated into M obile Phone -

Junko Mine™1, Hirotsugu Tahira™

Abstract — Consideration to User needs comes into a major issue for new product development these days. The
necessity will be higher in the future. This is an experiment on sampling user needs based on user classification
using SCP: Scale to Classify Users based on How they Communicate with Products. The subject is the usage of
digital camera function integrated into mobile phone. This paper shows the process and the future prospect of
sampling user needs in use of products.
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Fig.1 Process of Research and Analysis
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Fig.2 Comparison between ratios of target user to the totality
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Fig.4 Adjustment of User Needs
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