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Seven Factors of Usability to Satisfy Consumer Needs

- Criteria: How to Incorporate Human Centered Development into Business Scheme -

Haruhiko Urokohara*1, Junko Mine™!

Abstract - Nowadays it has become general to make efforts toward improving usability of products and services
at R&D sections of leading corporations under diffusion of ISO13407 and Universal Design. Although many
instances of Human Centered Development (hereinafter HCD) have been reported, they still rate low in the whole
development. As a following enlightenment, it is important to show how effective HCD is for growth in business.
In other words, educating the management and providing them understandable criteria are both necessary for HCD
recognizable. Educating business leaders is to tell HCD is useful for their business. Creating Criteria are to show
the effect of HCD by evaluating Usability of products and services if they satisfy consumer needs. These criteria
are not for those specialized in but for those unfamiliar with the field of Usability. This is a Future Scenario based
on Seven Factors of Usability in order to estimate acceptability of products and services, and is a valid index of

Usability to incorporate HCD into Business Scheme.
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