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Method to Evaluate Ambiguity of Listed Menu Itemswith Information Entropy

Hirotsugu Tahira ™

Abstract - Intelligible words and composition improve usability as well as increase efficiency of listed menu

items as Graphic User Interface. As information, reference is a clue for users and it is what they deserve. This is a

new quantitative method using information entropy in order to evaluate ambiguity of listed menu items. This

paper shows usefulness and future prospect of the method based on a result of questionnaire survey if goods

which customers purchase match suitably with listed menu items of floor guides at department stores.
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Table.l Pattern of the floor selection at the time of purchasing golf wear (In the case of the Hiroshima branch, the Yokohama branch, and the Taipei branch)
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Table.2 Ambiguity of purchase goods and floor guidance information
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Fig.1 Comparison of average and standard deviation with 11 branches
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Fig.2 Comparison of average and standard deviation with five purchase goods
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