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The proposal of the operation support which assumed the driver to the agent function

- Caseof the operation of fieldwork in a sightseeing taxi-

Tomoteru Nakajima*1 Nobuyuki Takeda*1

Abstract - A questionnaire and a usability test are raised as a method of investigating a user's use actual condition in apparatus, such as a cellular phone and car
navigation. Although these investigation techniques have the strong point and demerit, respectively, it is a little difficult for them to grasp a user's use actual condition.
There is field investigation as the technique of catching a more real user's action. Then, in the report, the task which carries out the tour around a temple company Buddhist
temple by within a time which was able to determine the inside of the town in Kyoto was given, and field investigation which observed the passenger's the driver and
passenger of a sightseeing taxi utterance and action in it was conducted. By comparing the result with the present car navigation, the hint of future car navigation

development is obtained and the example of adaptation about the product of further others is shown.
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Fig.1 Investigation scenery and seat arrangement
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Fig.2 The flow of the whole investigation
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Fig.3 Observation record data
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