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A New User-centered Design Process to Develop a New Value and Future
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Yasuhisa Itoh™ "2, Yoko Hirose™, Hideaki Takahashi*® and Masaaki Kurosu™

Abstract - This paper presents a new process model of user-centered design, which would be applied to
the development of a new value and future. As we turned out to realize that the well-known human-centered
design process, which is defined by ISO13407, did not work sometimes, we propose a new process model,
and introduce the outline of activities based on this process. This aims at not only developing a new value

and future, but also generating a new idea for the concept planning.
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Fig. I Scope of a new user-centered design processes.
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Fig. 3 A new user-centered design process to
develop a new value and future.
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Fig. 4 Model of future scenario planning.
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Fig. 5 The Model of future world and idea sources.
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