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Classification of Driver Characteristics with Scale to Classify Users based
on How They Communicate with In-vehicle HMI
Takao Yoshida Takuo Yamamoto Yasuhiro Miura Keiko Kidokoro Yoshio Shingyouji
SCP, Scale to Classify Users based on How they Communicate with Products, is a precise and concrete scale to
understand user classification based on everyday communication between users and products. This paper introduces the
outline of SPC, which has been created with the focus on on-board HMI and More detailed driver persona has been

created for the 10 segments obtained as a result of analysis.
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Fig.1 Making process
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Fig2 Example of Question item
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Fig.3 Example of Concrete driver image
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