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A usability evaluation of Japanese local government web sites using NEM

Yasuhisa Itd!, Yoshikazu Matsumot®, Noriko Sudé! and Haruhiko Urokohafa

Abstract - This is the 4th year that HCD-Net as the organifea usability evaluation of local government Web
sites in Japan. We decided to give "NEM AWARD" te #xcellent Web site annually that obtained goodINE
evaluation results from this year. In this studg implemented NEM on top 10 Web sites accomplisiaad
usability. We extended the previous way this tiweculate the NE ratio of tasks to search variedisrination
within the Web site, analyze the data obtained WM and selected the excellent site.
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